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A Word from the Chair

In this introduction to our Annual Report | would like to mention a few of highlights of our work
during 2008/9. These include:

+ Establishing newregion for our Criminal Justice Support Network program with a part
time coordinator in Gfegd to cover the Central Coast

I+

Providing people with intellectual disability the opportunity to learn about the possibility
of human rights legislation and asshem to make their own submissions to théoNat
Human Rights Consultation

I+

Securing funding from the Public Purpose Fund for a 3 year project to assist parents with
Intellectual Disability in Care and Protection Matters. This project providaedviegatio
parents with intellectual disability and will pilot art@upport service for parents

I+

Continuing great results from the legal advice and casework provided by our legal team,
particularly in criminal matters, and important contridms to lav reform and policy

I+

A growth in the community education provided to people with intellectual disability,
service providers and organisations such asstafi, Police and State Rail

The Board meets tnonthly to talk about the work of IDRS and receperts from each part of
the organisation. These reports give us an excellent picture of all the work the staff and
volunteers do to support and protect the rights of people with intellectual disability.

Over this year the reports have shown us howHas&kBecome more and more involved in big
picture issues that affect people with intellectual disability; how we have worked in partnership
with others in the disability rights area; how we have succeeded in putting the rights of people
with intellectual dsability on the agenda of other organisations and how we are more and more
called upon by other organisations to share our knowledge and skills.

It is because of the commitment of staff and volunteers that we are able to do all this. They have
worked hat to give the best possible service to individuals, but have also generously shared their
skills with @ch other and with other orgaai®ns.

None of this would be possible, of course, without the exceptional stafproxnde the
reception, administration, IT and financial support that is so important for any organisation

On behalf of the Board | want to thank all staff and volunteers who have worked so hard.

| must particularly thank our Executive Officer Janeoe$PrincipalSolicitor Ben Fogartgnd
CJSN Manager Alex Faragumao continue to lead the organisation with a passionate
commitment to the rights of people with intellectual disability.

Finally | would like to thank the other Board members who haretlgeir time, energy and
experience to help the organisation to do its work throughout the year.

Michael Small
Chair IDRS
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About IDRS

Vision, purpose, values & what we do

Introduction

The Intellectual Disability Rights Service (IDRS) is a specialist legal advocacy service for people
with an intellectual disability. We work with and for people \aithintellectual disability to
exercise and advance their rights.

We do this by: providirlggal advice, casework and support; advocating for improvements to laws
and policies affecting people with intellectual disability; providing assistance to legal and other
professionals supporting people with intellectual disability and providing irdortoaservice
providers and the community about the rights and needs of peoglaeligctual disability.

IDRS strongly endorses the United Nations Convention on the Rights of Persons with Disabilities.
The purpose of the Convention is to promadegirand ensure the full and equal enjoyment of
all human rights by persons with disabilities.

IDRS is a community legal centre. IDRS receives its main funding from the NSW Department of
Ageing, Disability and Home Care and the Commonwealth Depaftrranil@s, Housing,
Community Services and Indigenous Affairs.

Vision

Our vision is of a society that understands, respects, promotes and safeguards the rights of people
with an intellectual disability. A society where people waitlintellectualdisability are able to
fully exercise their rights.

Annual Report 20089 Pages of 70
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Purpose

Our purpose is to work alongside people with intellectual disability to achieve our vision of a
society where people with intellectual disability are able to fully exercise their righliseds v
and respected citizens.

Values

We believe that people with intellectual disability are people first and are valued
members of society entitled to:

live in and be part of a diverse and inclusive community

live free from discrimination and prejudice

be provided with the support needed to exercise their rights

be afforded social justice and equality

be included in meaningful and empowering ways in matters that affect them

be treated fairly as citizens including by the criminal justice system

use mainseam services that meet their individual needs

support and adjustmeiby social agencies to minimise their disadvantage as a right and
not as the result of pity, charity or the exercise of social control.

= =42 =4 -4 4 A8 9 A

We work towards creating a society:

1 thatisinclusive, supportive and respects individual difference

1 that enables the full and effective participation and inclusion of people with intellectual
disability

1 that respects the inherent dignity and worth of all human beings

1 where legislation, services apdlicies positively support and assist people with
intellectual disability

Annual Report 20089 Pager of 70
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We are an organisation that values:

1 active and meaningful participation of people with intellectual disability in all aspects of
our work including governance

1 feedback about owvork

1 open communication, accountability, continual learning, innovation and excellence

1 working collaborativelyith people with intellectual disability and others to achieve our
vision

1 the integrity, skill and commitment of our staff, volunteer8aadd

What We Do

We provide a stateride service in the following areas:

Direct legal workincluding some casework representing clients, providing legal advice,
support and referral to assist people with intellectual disability to get the best possible
outcomes when they are involved in the legal system

Support:providing support persons for people with intellectual disability at court and at
police stations

Law reform and system changadvocating for improvements to laws, practices and
policies so that the legal rights and dignity of people with intellectual disability are
protected and promoted

Enhancing the skills of legal and justice professioasa$ssting legal and justice
professionals to communicate effectively wathd provide quality services to clients with
intellectual disability

Empowering peapl with intellectual disability enabling people with intellectual
disability to exercise their rights by providing assistarficenation and support

Enhancing support networlassisting service providers, individuals and the community
to better understand the needs of people with intellectual disability and to promote and
respect their rights.

Annual Report 20089 Page8 of 70
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Legal Advice and Casework

The DRSlegal team provides free legal advice, information and, in someocgsasglegal
representation to people with intellectual disability in NBV#n acknowledgement that there is
no specific legal service for people with acquired brain injuSMAINRS provides legal advice
to people with acquired brain injury.

We deliver legal services in the following ways:

1 Providingregularlegal advicesessions by telephomad face to face, where

requireglbetween 2 pm and 5 pm, Monday to Friday;

1 providing appropriate referrals where the rights of the individual may be better

protected or serviddy another organisation;

1 providing information and resources to lawyers in NSW who act for and assist

clients with intellectual disability;

1 referring som clients to pro bonlawyers and barristers who generously provide

their time and expertise free of charge;

1 providing legal advice by phone 24 hours, 7 days per week to people with
intellectual disability throughout NSW when they attend police stations fo
guestioning by polic@vorkingin conjunction withithe Griminal Justice Support

Network), and

1 providing legal representation in cases where IDRS is the most appropriate
service to provide this, to increase our knowledge of how specific areas of law
operde and impact on our client group and where cases have the potential for

positive systemic outcomes for people initdlectualdisability.
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LegalSaff

The perio@008-2009 forIDRSegalwas a period of strong consolidation and development of the

legal teamAli Craig has continued in her role as a solicitorRadthika Kumar accepted a
permanent solicitor positioim early 2009we weredelightedto have a new part time solicitor

Elisabth Coroneo commence as a result of a funding grant from the Public Purpose Fund of the
NSW Law Society. This has bolstered our legal knowledge, advice and representation for parents
with intellectual disability in Child Care and Protection matters. eNeavo me d Li nda St
return from parenting leave to work painbe as policy officer/solicitor.

Our six monthly Blake Dawson solicitor secondments have continued increasing our capacity to
take on a wider range of casework and advice work. Wittothecc usi on of Ol i v
secondment, we were joined by Jongsok Oh followed by Nicole Urban in March 2009. Each of
these solicitors has made great contributions to all areas of IDRS work achieving impressive
outcomes for our clients. IDRS greatly ajgies the enormous support of Blake Dawson to our

work.

The IDRS legal team has been fortunate enough ta lvemederfully dedicated, highly skilled

and reliable team odfgal volunteers in 2802009 Wi t hou't these voluntee
tireless supmt and smiling faces(!) IDRS legal could not function and achieve the great outcomes

it does. We would like teincerelythank:Prianka Nair, Liam James, Indrani Bandyopadhyay, Chris
Jackson and Anushree Tiku.

We hope you®l | suppartens af IDRS ana aurn clientefa years td come.
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Legal Advice

In 20@B-2009we providedpproximatelp80 legal advices across a broad range of legal areas
including criminal, civil, care and protection and administrative law. Legal aagvameded by
qualified solicitors and is sometimes provided to a person with intellectual disability with the
support of third parties such as parents, guardians, disability woradwecates who contact
IDRS on behalf of the person. We also pradnee, expertise and resources to lawyers who
represent people with intellectual disability across NSW.

Our Legal Advicgsem

When a person contadBRS they are given an appointment time for a legal advice session when
one of the IDRS lawyers vatintact themor see them in person. Advisaisually provided
within 3 days of the originalequest If the cdl requires urgent legal adviéer examplefor
someone who is in court the following day, whio ®lice custody, who has be#re victimof

a serious sexual personal violence offence or who haegal limitation perioavhich is about

to expire,advices generally provided on the spot.

In most instances Total Number of Legal Advice Given

advice is provided by 800 581

phone unless the| ®%¢
person prefers to come °%°
to the office orit is ZE
necessary to do so _

because of a sensory ,g;

disability or | 4g0
communication 440
difficulty. 420

400

2005~20086 2006~2007 2007 ~2008 200G6~2008

IDRS is a stateride service and has a freall number (1800 666 611) for people outside Sydney
to call. We & pleased to report that at least half of oeiquests for legal advice drem
outsde the Sydney metropolitan area.
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The legal areas of advice in more detalil

It is perhaps useful to give some examples of the common types of legal advice we give in the
areas of criminal, civil, care gmmdtection and administrative lavit the end of the Legal Advice

and Casework report, you will find a collection of case studies that give real examples of the work
the legal team does and the results it achieves.

Percentage of legal advice sessions identified as relatil
to each matter type

Family Law
6%

Administrative
Law
12%

Criminal law

Most often this advices to people with intellectual disability where they have beenechaitd

an offenceand are in the Local Counthere they want to bring an Apprehended Violence Order
(AVO or where theyare facing an AVO application against them. We also assistwpidople
fines, even if they have gone as far as court.
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Civil law

We advise people who have had their consumer rights breached by unfairupuloosc
businesses and traders. Othege had their employment rights or entitlements unlawfully
diminshedfor instance being unlawfully dismissed or discriminated against. Civil law advices
also include advice abowictims Compensation applicaioor advising clients wheant to

oppose a VictimSompensatioRestitution Order We advise people withnency and housing
problems and matters where their Centrelink and other welfare entitlements are being wrongly
interfered with.

Care andretection/Family law

We advise parents with intellectual disability when they are subjected to the Care and Protection
regi me of t he @Gdve Hadherechil®en takea framtthemar iade hadtheir

access and contact with their child@enied oreduced. We havebeen fortunate enough in
20082009 to have this part of our work bolstered by the addition of Elisabeth Coroneo (Care and
Protection Solicitor) and Margaret Spencer (Care and Protection Support Worker) as a result of :
funding grant we received fronne Bblic Purpose Fundwith all other Family Law matters
involving a person with intellectual disability, we provide legal information and referral only.

Administrative law

We advise people who have been discriminated against becausedigahgity. We also help

people with complaints to the Ombudsman and appeals to the Administrative Decisions Tribuna
about service provision or improper conduct by statutory or governmentdradiese a person

with intellectual disability has beemnded procedural fairness in decisions made by Government

In some cases we act as legal representatives for protected persons appearing before the
Guardianship Tribunal aradsq on request from the Guardianship Trihuasl separate
representatives.

Annual Report 20089 Pagel3of 70
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Legal Casework

In 20@B-2009 IDRS lawyers provided free legal representation to people with intellectual
disability in legal proceedings in a range of legal forums, including the Local and District Courts,
t he Chi | divecéSapeme Chortuof NSWe tictims Compensation Tributizd, NSW
Guardianship Tribunal, theustralian Human Rights Commission and tW8W Industrial
Relations Commission

Percentage of cases identified as relating to eacl
matter type

Care and  Guardianship
Protection _/ protected

4% Estates
7%

Clients were also assisted and
represented in alternative and inform
dispute resolution processes invgiva

. . . . Matter Type
wide range of agencies including tk Not
State Debt Recovery Office, The Office Identified

the Protective Commissione
Department of Community Services, 1
NSW Ombudsman, NSW Police,
Department of Housing, and in consun
and trade practices matters withveeral
private companies.

\ 3%
Family Law

1%

The IDRS legal team meets weekly to review and workshop all ongoing legal cases. At those
meetings decisions are made as to what cases are priorities to be ongoing legal cases run by IDRS.
The following considerations are taken account in decidgnwhich legal advice situationave

priority to be taken up as an ongoing legal case:

1 the merits of the case and whether it has reasonable prospects of success;

1 the strategic value and potential for positive systemic outcomepebmie with
intellectual disability;

1 whether the matter falls within IDRS legal priority areas;

1 whether the person can access alternate appropriate legal assistance/representation

1 whether IDRS is the most appropriate service to act for a client incudRMfg®s capaci
to take on more work at the time and whether IDRS is skilled in the areas of law

1 any conflict of interest that exists particularly due to IDRS involvement in past matters
with other parties involved in the matter

When IDRS cannot prdilegal representation to the person directly, we endeavour to link the
person to an appropriate alternate source of legal representteowill also offer to provide a
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letter and attach relevant documents to it for the person to take with them teféneal. We
hope this will assist them and their legal representalivhe matter isa criminal one, an offer
of CJSN court support will be made

During the year work has
continued on 75 legal cases
which were already underway at
120 30 June 2008. Imaddition 66

100 new legal case files were opened
this year whilés0 legal case files

were closed. Legal cases are

Number of Cases
140

BO

60 generally long term matters
w0 which require work over many
months.

20
2004~2005  2005~2006  2006~2007  2007~2008  2008~2009

B Number of Cases Opened B Number of Cases Closed

Thepredminant area of legal casework in 2608009 has continued to beriminal matters.

Matters in which we have actedclude theft, common assault, resist arrégtprehended
Violence Orders, matters related to behaviour in public places and nuisance calls to emergenc
services.IDRS lawyelsave an impressive success nmatachieving diversionary outcomes away

from custodial sentences and involving appropriate services and support for people with
intellectualdisability charged with criminal offences. IDRS has develbpgulevel of expertise

in this area antherecontinues to be a higdemand for IDRS to act for clients with intellectual
disability even though representation is available through Legal Aid.

ThelDRS legal tearhas continued to spreatkicaseload over a wide range of legal areas
including guardianship, discriminatiotenancy, consumer protectiand care and protection
work while retaining fairly robust practice in criminal defence work.

During 200809, IDRS has sought to reduce the predominance of criminal work in its caseload in
orcer to be able to take up more cases in other areas of rights protection on behalf of people with
intellectual disability. This year criminal work represented 42% of IDRS casework compared witt
61% in 200708.
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In order to better utilise its limitetsources and to promote equitable supportlients in
criminal matters, IDRfas been working on the following strategies:

i continuing to promote and discuss the issues raised iBnddading JusticReport to
stimulate positive systemic changegowernment policy and practice.

9 issuinga pr act i c &tepby Sepauti ider® 32 | awyers acr oss
Aid, the Aboriginal Legal Service and private lawyers who represent people with
intellectual disability. This resource aims to guiligtes on how to comprehensively
prepare a matter under Section 32 of khental Health (Criminal Procedure) 18&0
including the difficult task of locating appropriate diversionary services and support in the
community for the accusedWe have hadosne excétnt feedback on this and hotoe
develop an online version

1 providing training and continuing legal education for other lawyers on working with and
for people with intellectual disability;

1 developingand growingthe Criminal Justice Support Netw@JSN volunteesolicitor
network;

1 promoting our legal services and expertise and the CIJSN sedvice

1 offering CIJSN court suppevhereLegal Aid or other solicitaepresent the person
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Casesudies 20082009

Below are some casestudiess ed on t he | e&2002 t eam®s wor k i

Please noteAll identifying particulars of our clients and their particular circumstances have been
altered in each case study below to protect

Complaint about pak treatment

Henry was living with his partner Robert. Henry and Robert had an altercation at their home.
Furniture was damaged and Henry®s finger w
hospital to get tr eat me n bbertfrang theHpelice tgy @mort thel n g €
altercation.

Police arrived at the hospital and arrested Henry before he had seen a doctor for his cut finger. He
told the police his hand hurt and he had not seen a doctor. He also told police he had an
intellectual asability. However, he was arrested and was left in a police cell for three hours in the
early hours of the morning. Henry asked that the police hear his side of the story and photograph
his cut finger, as evidence of what Robert had done to him. Hailvevpeolice refused and
preferred Robert®s side of the story.

Henry came to IDRS about his treatment by the police. He said that the police at the station were
rude to him and laughed when he said he had a disability. When Henry was in court the police
were laughing and joking about Henry and his disability and the Magistrate intervened to stop

them.

| DRS wrote to the Local Area Commandlaw i n
Enforcement (Powers and Responsibilities) ActaB@0Regulationand Code of Practice for

CRI ME Henry is a vulnerable person?®. Thi s

support person while in police custody which had not been offered to Henry.

The police investigated the complaint and agreedthibapolice had not followed the proper
protocol . They acceded to Henry®s reqguest
counselled about properly identifying vulnerable persons in custody and not being rude to those in
custody. The police agrebdt police would be reminded of the needs of vulnerable persons at
future training days. They also agreed to record the complaint and outcome on the personnel files
of the police involved and the Local Area Commander apologised to Henry for what had
hapened.

Henry was happy with this response from the police.
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A meaningful outcome to criminal charges

Karen had not been in trouble with the police for four years. However, recently there was a
tragedy in the family. She was not coping with the grief. She started drinking excessively. She
was charged with making false calls to emergency servicdss iBsatCommonwealth offence,
section 32 of thévlental Health (Forensic Provisions) Act 1990 {Bl8@{)available. However

there is a similar provision under Commonwealth legisiationely, section 20BQ of tGeimes

Act 1914 (Commonwealth)

IDRSnade an application for Karen®s charges to
extensive criminal history, including several similar charges in the past. Karen has a mild
intellectual disability in addition to an acquired brain injury. Tisetltat Karen made were not

of a malicious nature and it was apparent that a link could be drawn between her disability and
the behaviour leading to charges.

Overall Karen was doing very well with he? Igae had really made great progress from where

she had been four years earlier. She had kept out of trouble and was receiving case management.
A psychol ogi st ®s report confirming Kar en®s
developed by her case manager was the backbone of the s20BQ applicatio

At court the Magistrate, stressing the serious nature of the offences, required further assurance
from the nongovernmentase management service that they were prepared to stand by Karen
and continue their assistance. A representative from the association came to court and gave
evidence. The Magistrate was very | mpeessed
granted the s20BQ application and dismissed the charges on the condition that Karen continues
to comply with her Treatment Plan.
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Ripped off by private solicitors

Greg is in his 60®s and has a edibifaidinuryThee | e c
years ago, Greg had a personal injury matter in the Supreme Court. He retained a private law firn
to run his case. He received a sizeable compensationtfaysettle the claim. Greg had issues

with the bill that the law firm tan issued to him. He was certain that he did not receive the
services that were itemized in the bill. Because of his disability, Greg had difficulty in talking to
the law firm and asking them to review the bill. The firm also did not believe what Greg was
saying to them.

Greg came to IDRS. We went through the bill with him. He had already contacted the Office of
the Legal Services Commissioner and asked them for help. Again, due to his disability, he forgc
things quickly and was finding it very haod keep up contact with the Legal Services

Commissioner. We spoke to a representative at the Legal Services Commissioner and organis

for Greg®s file at the private |l aw firm to
so that we could tik through them and ascertain for ourselves the work that had been
conducted in Greg®s matter. On review, we

appropriate records had not been kept.

After we had reviewed the file we wrote a letter toléwnefirm and questioned the amount that

they were demanding be paid by Greg and noted the state of the file and the allegations that
Greg was making. We conceded that they hadstonework for Greg, but nowhere near the
amount that they had put in thellbi IDRS were able to negotiate a reasonable settlement for
Greg. He was happy that someone was finally able to help him and a fair outcome was achieved.
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An unfairly imposed fine

Sarah is a young woman who has an intellectual disability assvaetimber of physical health
issuesand consequent problems including with her breathing. Sarah is unable to work as a result
of her health problems and is in receipt of the disability pension.

Sarah came to IDRS because she had been issued watlatfie police who had pulled her
over whilst she was driving. She was fined $230 because she was not wearing a seatbelt.

Sarah told IDRS that she is not able to wear a seatbelt because it puts pressure on her chest so
she cannot breathe. Sarah had aicaaertificate about this that she used to keep in her car,

but someone at the RTA had told her not to keep important documents in her car and to keep
them safe somewhere else.

IDRS was able to help Sarah contest the fine by asking that her matterga béagistrate to
appeal the fine. IDRS also linked Sarah up with support services to help her investigate other
options to enable her to comfortably wear a seat belt in the future.

IDRS appeared for Sarah in Court. IDRS was able to get a goéa tesul The Magistrate
understood the situation and dismissed the <ch
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Education and Training

OurElucators this year have been Pan Pemberton and Rachel pBhtecriminal justice).
They havealsoworked witheducators whiaveintellectual disability. IDRS employs four people
with intellectual disability as casual-educatorsgo work with the educators iplanning and
delivery of training This is a vitalnd much appreciated feature of IDRS training

I think the kno
This year our eeducators have been Francegf a person with intellectual disabili

Cethich, James Condren, Robert Strike and Kd&one of the educators really gets -
Walker. ~ Geducators have presented in 49% g 0 i nt h o me°
all IDRS external training sessions and 68% of

» _ , - Court worker comment on traini
CJSN volunteer tramg sessions this year. .
evaluation form

Our education and training program has a dual focus. We aim to develop the skills of people with
intellectual disability, their carers, friends, advocates and workers in disability services to better
recognise and understand legyad human rights and how these can be protected for people with
intellectual disability.  We also aim to educate the community, particularly those working in the
legal/ justice sector, about intellectual disability and how they can work more &ffedtive

people who have intellectual disability.
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Education and Training Provided

Audience Number of Total
Training Participants
Sessions/Course!

People withntellectual disability 30 347
Carers/Families 4 128
Disability Servicgtaff 10 197
Education Staff 4 67
Four Police Trainisgssions include DOCS officers in J 17 362

Investigative Response Teams

Other justice agency staff 9 187

TOTAL 74 1,288

Training for People with intellectual disability

Rights Leadership Course

" What ®s the use of rights if you

This statement by a woman in a rights training session sums up why IDRS has always placed a
strong emphasis on education and training.

During the yeafour Rights Leadership Courses were conducted with groups of people with
intellectual disability.
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The Rights Leadership Course is usually rusixsessions divo hours with groups of 8 10
people by IDRS educator Pan Pemberton and one ofedluicators. The course aims to teach
participants about their rights and to develop their skills to be rights leaders amongst their peers.

Participants learn about what the law is and how it is developed, the Disability Service Standards
and rights in usg services, rights where you live and where you work, consutsewaihng

andyour rights if you are in trouble with the police or have to go to court. Ideas about what to
do if your rights are being abused as well as the importance of responsibilities and respecting the
rights of other people are themes which run throughoubihrse.

Participants receive a Rights Kit and Certificate at the completion of the course.

Training for Disability Services

Cops and Courts

This popular training aims to enhance partd.i
improve theirability to support people with intellectual disability through the system as
defendants or victims. To maisé criminal justice system can be intimidating and bewildering.
This course aims to give a very practical understanding of police andooasggs and provide
disability workers with the confidence and skills to empower them to assist people with disability
through the system.

This training has been focused in regional areas with CIJSN Outreach worker, Leonie Kirwar
working on developingetworks and support before the course comes to town. This year our
CJSN educator Rachel Spencer has presented Cops and Courts training to a total of 109 people
six regional towns? Maitland, Narooma, Dubbo, Wagga Wagga, Goulburn (x2) and Port
Macquarie IDRS solicitors have been more involved in this training durin@2008
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Education to Actiorcése gidy)

Two weeks after the Cops and Courts training in Wagga @Wegghthe participants, a DADHC
caseworker, contacted IDRS on behalf of a client for legal advice. The client was due to appear in
court in relation to an AVO matter and was seeking advice on her rights to challenge the AVO
application. Legal advice wgsgen jointly to the client and her caseworker who then supported

her at court. They were invited to call back to speak to a solicitor or CJSN staff if they needed
further assistance.

Commoriegal Issudsr People with Intellectual Disability

IDRS pdted this new workshop attended by 18 staff from advocacy organisations in May 2009.

The workshop covers a range of areas of law which come up frequently in legal advice calls to
IDRS including guardianship and financial management; conswo#s, rigrinmal justice,
apprehended violence orders, fines, discrimination, complaints including tips for effective
complaints and the National Human Rights Consultation. Feedback was very positive and
constructive and we will develop and run this workshop forgstigrs in the year ahead.
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Justice Sector Training

Police

Improved awareness and understanding of people with intellectual disability amongst police is a
major goal of IDRS education. Our experience is that many police do not recognigglintellec
disability in people they deal with and hence do not respond appropitaelyo the detriment

of the person.

During 200809 IDRS has patrticipated in the training of 243 NSW police in monthly Safe Custody
Course courses at the Hurstville andisaaulPolice Training CollegBisese custody officers play

a key role in ensuring thaperson with intellectual disability who is arrested is trdatdgand
afforded the right to have a support person present at the police station and to legal advice.

IDRS also worked with the NSW Police Force and DADHC to improve awareness an
understanding of intellectual disability amongst police in the Parramatta and Blacktown Local
Area Commands to prepare them to work in a joint project with DADHC giifetch@tmore
constructive management of people with intellectual disability in thevareacommit repeat

minor offences.

IDRS regularly trains police and DOCS officers in the Joint Investigative Response Teams (JIF
which investigate serious child aéu
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CourtWorkers

This year we were pleased to have the opportunity to develop and deliver training for court staff
at Downing Centre Court Bydney. This was very well received by particigomanents
included...

" The best training | ®ve bee

o think this course should b

We hope to be able to provide this training to staff from other courts in the future.

Families and Carers

IDRS continues to present information session for families on Pkamedain relation to wills

and estate planning. We greatly appreciate the time and expertise of Stephen Booth and Anne
Cregan from the law firms Coleman and Grieg and Blake Dawson respectively in presenting at
these workshops.

In addition to conductingrdining sessions, the educators aksgularly attend Expos and
workshops to speak with and provide information to families and carers of people with
intellectual disability.
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Criminal Justice Support Network

The Criminal Justice Support NetwGadSN) provides support persons for people with intellectual
disability when they come into contact with the criminal justice system as defendants, victims or
witnesses of crime. Support is provided at police stations, court, interviews with legal
represetatives, juvenile justice conferencing, community sentencing forums and court ordered
mediations.

CJSN has regional-oadinators based in Sydney, Newcastle, Wollongioehgor the first time
this year in Gosford. CJSN relies on a network of trainateeos to carry out much of its work.

CJSN Support Statistics

As in previous years, the majority of CJSN supports have been at court to assist defendants
There are many more referral sources for court supports, including clients, carers, families
disability workers and advocates, police and solicitors. It is also easier for CJSN to arrange ¢
support person, as there is usually some notice of the court date.

The number of calls from p0|l?e Percentage Of Supports By Support Type
for CJSN support for people with 2008-2009

intellectual disability wh have Police
. Witnesses

been arrested continues to be 20

disappointingly  low  despite [

renewed efforts this year in Police
promotion and police training. Defendants
5%
Court
Witnesses

6%
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Court Supports Across the Regions

Over the year, CISN provided court support for defendants on 809 occasiomgtaadses on
56 occasions

Court Support

Region Defendants | Witnesses
Sydney 295 18

Hunter 233 5
lllawarra/Shoalhaven 213 27

Central Coast 34 5
Outreach 34 1

Total 809 56

Percentage Of Supports By Region

2008-2009
Central
- - Coast
TR 5%
- Southern
27%

Outreach
4%
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PoliceSation upports

Maintaining a system that can meet ttigallenges of the immediacy and 24 hour nature of
police station custody requests is a continuing challenge for CJSN. It can be difficult to find
volunteers who are able to attend a police station at very short notice, particularly during the
night. Themajority of these supports are done by staff.

Police are not reliable in calling CIJSN when a person with intellectual disability is in custody,
despite efforts to encourage this and to help police identify when CJSN should be called.
Promotional materiglhave been widely distributed to police station custody areas with limited
success. CJSN is constantly working on ways to increase the use of police station supports. Ar
person with an intellectual disability who is arrested is entitled to have atsgypon present

at the police station.

Over the year, CIJSN provided police station support on 44 occasions for defendants and on 2.
occasions for witnesses

Police station supports

Region Defendants Witnesses
Sydney 26 6

Hunter 8 5
lllawarra/Shoalhaven 2 6

Central Coast 7 3
Outreach 1 1

TOTAL 44 21
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CJ S N<®oeur sirvice

CJSN is available 24 hours/7 days to provide support at police stations. A CJISN staff member is
on call to answer these calls. This cand@mranding and exhausting task.

Volunteer solicitors are also available on a 24 hour basis to provide legal advice for a person with
intellectual disability who has been arrested anywhere in the state.

Total number of aftethours calls 310

Calls thainitiated a police station support | 38 (direct and indirect

Calls that initiated a court support 25

Many calls received did not relate to CJSN after hours work. Such calls include:

1 Police needing a support person for juveniles or people with nreggalliho did not
have an intellectual disability

1 Members of the public without intellectual disability looking for free legal advice

1 CJSN or IDRS clients and or their carers calling for reasons other than needing police
station supporteg. client anxi¢y or loneliness

We are seeking to reduce thumber of inappropriate afteours calls which can be extremely
frustrating for the orcall staff.
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Comparison of supports provided over the past three years

Huge Growth in Court support demand

200607 2007-08 2008-09
Court support defendants 370 468 809
Police support defendants 53 46 44
Court support witnesses 41 56 56
Police support witnesses 14 22 21
Total 478 592 930

Whilst the number of police station supports and court suppongti@sses have remained
stable,2008 09 has seen huge 73% growth in the number of court supports provided for
defendants

This reflects a major increase in demand which we have been largely able to meet through
maintaining a full complement of staiiicreased volunteer training and improved volunteer
availability partly due to recruiting more retirees as court support people.

This growth has placed heavy demands on staff resources in settingonginatimg and
following up supports as well as ntaining the appropriate level of support for our dedicated
volunteers. Further growth in referrals for court support in the coming year will be difficult to
meet within current resources.

Annual Report 20089

Page31 of 70




Intellectual Disability Zpage
‘M Rights ServiCE\

riminal Justice

Regions

lllawarra/Shoalhaven

Corinna Nolan has continued in the role of Regional Coordinator for Illawarra /Shoalhaven with
clerical support frodathy Speers. In July the office relocated to Market Street in Wollongong.

The reach of the Wollongong CJSN court support serviceehas be xt ended t o Bat e
following the recruitment and training of volunteers for that area and a lot of networking and

effort by Corinna to build up interest in this area. As in other regions, the area has seen a sharp
increase in the number of coaupports for defendants.

Hunter

The Hunter office relocated in July 2008 to Level 3, 50 Hunter St, Newcastle. A new Regional
Coordinator, Bronwyn Ambrogetti, commenced in late July and resigned six montksriater.

Clift took over as Hunter Coouwtior in February 2009. During this year volunteers were
recruited to support the service in the Upper Hunter. Early work has been done on developing
Taree as part of the Hunter region.

Sydney

Mitch Fraser and Joanne Karcz continue to share theoppasitiRegional Cordinator for

Sydney. During this year volunteers have supported clients during two lengthy trials, one for a
defendant and one for a victim.  These trials required a significant amount of coordination and
consultation between staffdan vol unt eer -t eams®.

The Sydney office has experienced growing demands for supports for court hearings involving
prisoners with intellectual disability conducted via Av@aal Link (AVL) especially from Long

Bay Correctional Centre. During 2008o0ne volunteers have begun successfully providing AVL
court support from thgaols Additional training is provided for these volunteers focusing on the
emotional and practical impact of working withigaol environment; as well as safety and
security issues.
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The diminished access to justice for prisoners with an intellectual disability is growing concern
as clients do not have easy access to legal appointments nor are they able to call their lawyers tc
speak to them.

Outreach

WestWood Spice presented an options paper to CISN, investigating service models which cou
provide a basis for seeking further funding to extend CJSN services throughout R&N A
and staff subcommittee was establisheldaé further into the options.

CJSN continues to support the Albury Justice Support Network which operates from the Disability
Advocacy and Information Service (DAIS)

The Outreach Officer, Leonie Kirwan, has continued to promote training and netwbrking w
disability services around NSW and searches for possible support people when referrals are mac
fromareas outside the CJSN regions.

Central Coasgta new region in 206089

At the request of Central Coast Disability Network (CCDN), CJSN agrezaver takpilot
program providing police station and court support which CCDN had commenced with project
funding provided from the Law and Justice Foundation. This project was based on a model o
-corporate volunteer i ng ®&ouldyonatehsontelof tHeiostal imed i s
to supporting CISN clients at court and police stations. Local agencies which have generousl
participated in this program are Life without Barriers, the Central Coast Disability Network and
Sunnyfield.

Rory Broks started work as Regional Coordinator (part time) in July 2008 and is based at the
Central Coast Disability Network (CCDN) office. He has done extensive networking with agencie
on the Central Coast to promote the service and support numbers havealeadgd over the

year.
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This new service on the Central Coast was supported by a generous donation of $30,000 from the
Staff CharityCommitteeof the legal firm Blake Dawson. Without this donation it would not
have been possible to maintain police station and court support for people with intellectual
disability on the Central Coast throughout the year.

Staffing

All CISN positions have bddéied during 20089. Each region retains an administrative
assistant for @8 hours per week.

Education

A range of training was offered throughout the year with current staff and volunteers attending:

Community Restorative Centre NB¥Nen a Family Méer goes to Prison

Public Interest Advocacy Servieey for NorLawyers

ANZAPPL Conference October ®08s k V®s Ri ght s

Legal AIdCELCIS database training

- Abor i gi #ndigenoasrSdrvickidinl | i ng the Gaps® forum
IDRS CJSNplunteer RefresherV O® s

=4 =4 = =4 4

Volunteers and volunteer training

Volunteer numbers have grown due to active recruitment and increased training during this year.
New volunteer solicitors were recruited and trained in February 2009. Solicitors received training
in working with @GSN voluntesr understandingntellectual disability, communication and
providing legal advice for people with intellectual disability in custody. Aleatditer solicitors

were sent a certificate of appreciation and a thank you card for N&rar&bno Day on May

15, 20009.

106 newly recruited volunteers received trainingalunteer Court Suppp2 sessions were
held in Sydney, 3 in the Hunter, 1 in Central Coast and 1 in lllawarra. Active involvement of
Regional Coordinators in training elepment and delivery has improved the training and
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provided a forum for Coordinators and volun
role and a strong base for a positive working relationship.

Police Station Suppodvblunteer Training sessavere held in Sydney, Central Coast and Hunter
regions with 24 new and current volunteers receiving the training. Police Station support training
was also held in Albury for 12 volunteers of the Albury Justice Support Network.

DADHC Criminal Justieegram

A Memorandum of Understanding between CJSN and CJP was completed and signed to ensu
smooth interface between the two agencies. Quarterly meetings have been held to discuss issue
and prevent problenasising Early impressions are that thesetimg will be very productive

and provide a forum for sorting out issues at the earliest opportunity.

Sexual assault project

As a result of a Department of Corrective Services VictimsGjfaht has researched ways to
reduce the barriers for women twihtellectual disability in reporting and taking part in the
prosecution of sexual assault offences. As the project developed, the most urgent barrier to be
addressed was the ease with which sexual assault complaints by women with intellectual
disabilityar e di smi ssed at the front I ine police |

Stakeholder consultations have been completed agithcies including NSW Police Sexual
Assault Btectives, Victims Services, a Local Court Deputy Registrar, the NS\igiRapatrer,

the Multicultural Disability Adeacy Association, a woman with intellectual disability has

been a victim of sexual assault in the past,

Indrani Bandyopadhyay took on the role of Project Officer. A edsoassist police in dealing
with sexual assault complaints will be completed in late 2009.
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CJSNReferenceéxoup

Meetings were held in November 2008 and May 2009, and included representatives from Attorney
Gener al ®s Depar t me n Mylticufucal Disaebdity AdvacacySAssosation efs |, (.
NSW, the Office of the Public Guardian, the Council on Intellectual Disability, DADHC, NSW
Police Force and Department of Juvenile Justice.

Challenges for the year ahead

Achieving increased referrals from police

Ongoing promotion of CIJSN and the provision of a reliable and professional service are the major
ways in which CJSN encourages police referrals.

Problems with Section 32 applications

CJSN became more aware ofeseaticitors being reluctant to make S32 applications, seemingly
due to lack of resources CJSN have addressed the problem by referring clients to psychologists
employedy government or community services and reporting issues when appropriate.

Special thak yous

The CJSN service has again grown rapidly this year, with limited resources. Sincere thanks are due
to CJSN staff who work long and antisocial hours. We also thank our dedicated volunteers who
give their time and skills so generously and all thbeesupport our work on a daily basis.
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Parents with Intellectual Disabiliy

Care and Protection Project

In late 2008, IDRS received funding from the Public Purpose Fund of the NSW Law Society for a
year project which aims to improve jusfice parents who have an intellectual disability in
relation to Child Care and Protection Matters.

IDRS has long held concerns about access to justice for parents with intellectual disability when
they are threatened with losing custody of their children.

We have been very fortunate in the caliber of staff who have accepted the part time positions on
this project team. They are Dr Margaret Spencer, who had many years research and practic:
experience working with parents with intellectual disability alndtsr Elisabeth Coroneo who
comes to us from Legal Aid in the Northern Territory.

The aims of the project are to

T

Identify points of disadvantage for parents with intellectual disability in the care and
protection system in NSW and strategies foreadiirg these

Provide legal and ndagal advice to parents with intellectual disability in care and
protection matters

Provide legal representation in a limited number of cases

Pil ot and evaluate a care procecadi ngs
di sability at one metropolitan children
Explore and advocate for appropriate adjustment in care proceedings processes
Provide advice and assistance to solicitors representing parents with intellectual
disability in care and protection mastgmarticularly in relation to understanding the
parents disability and appropriate support services

Build the capacity of stakeholders in the care and protection system to work more
effectively with parents with intellectual disability through the poovisf training

and information
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The early months of the project have focused on

Research

This past year has been one of review and planning in Child Care and Protection in NSW. An
important priority has been to analyze the recommendations dpiaal Commission of
Enquiry into Child Protection Services in NSW, the response of the NSW government and the
recent amendments to the NSW Child Care and Protection Act 1998 in order to identify the
implications for parents with intellectual disability.

We have also conducted a literature review on parents with intellectual disability and care and
protection issues and investigated advocacy and support service models established overseas.

Consultation
Consultations have been conducted with

1 parentswith intellectual disability who have been involved in care and protection
matters

1 disability advocacy services including aboriginal disability Network and Multicultural
disability Advocacy Service
Department of Community Services Learning and Develbjmtent

T Ombudsman®s Of fice

M Care and Protection solicitors
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Legal advice and casework

Legal Assistance has been provided to 10 people. Most matters involve a number of legal issue
and require considerable follow up work and referral. The caséeda evenly split between

new matters and old finalized matters where there are current issues often in relation to parent
contact with children.

Benita (our client) has two children. One of her children, Connor, was removed from her care by
the Department of Community Services some years ago. He is now 12 years old.

Benita wanted to be able to see Connor mor e
felt t hat the DoCS di dn®t |l i sten to her SO

We linked Benita with an adazy service in her area. Together with the advocacy service we
assisted Benita to form a new arrangement with DOCS which meant Connor and Benita could
have twice as much contact as they were having before.

A further i ssue ar osienwhdn ®aCS deCided to mov®lEm ta & tew mm
home at short notice. Benita asked for IDRS for help to stop this move as she had not been
properly consulted and she believed it was

with good carers. Itunmately Connor was not moved and DoCs apologized in writing to Benita for
failing to consult properly with her about the proposed move.
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Support for parents with intellectual disability in care proceedings

We are in the planning stages for atpdopport service which will assist parents in their
interactions with DoCS , solicitors and the C
have been initiated with the Professor Gwynnyth Llewellyn, Dean of the Faculty of Health
Sciences, Uraisity of Sydney about the evaluation of this pilot.

Education and Resource Production

Education and production of resources have been identified as a key means of enabling justice for
parents with intellectual disability. IDRS was approached toirfpaeinto the curriculum
development of the NSW Department of Community Services caseworker training module on
parents with disabilities. Mar gar et Spencer
module on working with parents with intellectuabdility.

We are working on a survey for solicitors working in Care and Protection on their experience
representing parents with intellectual disability and what resources/training would assist them to
work with this group of parents.

IDRS is excited to have the opportunity to devote resources to the needs of parents with
intellectual disability. = We appreciate the support of the Public Purpose Fund of the NSW Law
Society and look forward to further achievements in the coming year.
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Law and Policy Reform

IDRS works to achieve policy and law reform which will advance the rights and interests of people
with intellectual disability. Two areas of policy and law reform action are highlighted here.

Criminal Justice System

IDRS has continued to meet with various government criminal justice agencies to follow up the
recommendations of the Enabling Justice® r
have met with senior of fi cer s aitnment ofhJeveniet t or
Justice, Department of Aging Disability and Home Care and the Legal Aid Commission.

In conjunction with the Legal Aid Commission, IDRS has submitted a request for funding to the
Public Purpose Fund of the NSW LAW Society whichseeulre resources within Legal Aid to
assist solicitors in locating services to assist with treatment plans to support S32 applications;
the production of an ehne resource for solicitotsa guide to S32 applications for people with
intellectual diability; a development and delivery of a training program for solicitors throughout
the state and the secondment of a Legal Aid Solicitor to IDRS.

| DRS has been actively involved in several
ensure thathe interests of people with intellectual disability recognised in relation to Law and
Policy Reform during the year. These in

Review Working Party; Workplace Development Orders Committee; Apprediended.egal
Issues Gordinating Committee; Review of Guidelines for Work and Development Orders and the
reference group for the new CREDIT program.
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National Human Rights Consultation

This year has seen the National Human Rights Consultation. IDRS felt it was important that the
voices of people with intellectual disability be heard. However, information about the
consultation was not available in an easy to understand format thiéd Wwe accessible to

people with intellectual disability.

Linda Steele, on behalf of IDRS, raised this issue with the Australian Human Rights Commission
which agreed to meet the costs of IDRS working with people with intellectual disability to develop
an accessible information sheet as well as an accessible submission form. Linda worked with
Robert Strike and Kim Walker to develop some easy to read/pictorial papers.

These were distributed to
organizations encouraging them to ma
submissins and to assist their clients to mak
submissions to the consultation.

Nicole Urban and

IDRS invited its own clients to ¢
James Condren

forum on human rights held o ‘
1% June 2009. This foru a

explained — huma R 3 Michael Herdman, Frances
explored par ti. A - ' ZLetnic and Nicole Urban

how they could be protected.

Several solicitors from Blake Dawson attended §
forum in the afternoon to assist participants f
complete their own individual submissions whi ,
were then submitted to the Human Rights Consultafiba.day was a great success.

The submission made by IDRS to the consultation was informed by the ideas expressed in the
forum and the experience of IDRS clients. The IDRS submission is available in the Public
Submissions (Disability discriminationdhenwebsite of the National Human Rights Consultation
www.humanrightsconsultation.gov.au
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Submissions

During 200809, IDRS made submissions in response to:

1 Special Commission of Enquiry into Ghiddiection Services
NSW Law Reform Commission Discussion Paper on proposed changes to Privacy Law
Australian Fair Pay Commissi@®b09 Minimum Wage Review

Discussion Paper on NSW Domestic and Family Violence Framework

= =2 =4 =

NSW Department of Aging Disabiatyd Home Care, Policy on New Directions for

Disability Respite Services

=

NSW Law Reform Commission Review of Penalty Notice Offences

1 NSW Department of Aging Disability and Home Care Criminal Justice Policy and Manual
Special Rapporteur on Education, Unitatons Human Rights Council regarding The
Right to Educatioh Prisoners with Intellectual Disability
National Disability Strategy

1 National Human Rights Consultation, National Hufgduts Consultation Secretariat

Australian Human Rights Commission dns ~ We b Wat ch® Accessi

Websites Campaign regarding inclusion of accessibility requirements of people with

intellectual disability

Annual Report 20089 Page43of 70




Intellectual Disability ==.g.
<Af Rights ServiCE\\.

«&¢ (riminal Justice

Participation in External Working Groups and Committees

Government

1 Department of Agindisability and Home Care, Criminal Justice Program External
Reference Group

NSW Attorney General ®s Cautions and I ntern
NSW Attorney General ®s Wor kpl ace Devel opme
NSW Attorney Gener al ®ssues @ardinatingConhreittte Vi ol enc
NSW Attorney General ®s Review of Guideline
Department of Premier and Cabinet, Youth Conduct Orders Advisory Committee

NSW Police Force Disability Advisory Council

=2 =2 =4 A A A -

Court Referral of Eligible Peflants into Treatment (CREDIT) pilot program steering
committee
1 Fair Pay Commission steering committee for Research Project on People with Intellectual

Disability in Business Enterprises

Community working Groups

Disability Rights Network

Wo me Doasstic Violence Court Assistance Scheme Steering committee

Criminal Justice and People with Intellectual Disability Coalition

Caooperative Legal Services Delivery Groups Central Coast, Hunter

Court User Forums for Manly Court and Downing Centre Court

Prgect Committee of Mental Health Legal Service of Public Interest Advocacy Centre
Women in Prison Advocacy Network

Human Rights Charter Group, Public Interest Advocacy Centre

= =2 =4 A4 A A A - -2

Mental Health Gaordinating Council, Advisory Group Mental Health Rights Manual
Project
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1 Management Committee Hunter Community Legal Centre
Mid North Coast community legal Centre Committee

1 Community Safety Precinct Committee, Tuggerah Lakes Local Area Command NSV
Police Force

1 Local Government and Department of Transport Local Ligudr Acc

Contributions to Publications

IDRS legal staff reviewed and rewrote the Disability chapter of the latest edition of the Law Hand
Book

At the request of the NSW Judici al Commi ssi ¢
Law i n BehceBodbkudge®s

IDRS Principal Solicitor, Ben Fogarty, has had two articles publisheldain Seciety Journal
this year:

1. Fogarty, B., -Victebhsaw€Wbaplneshtiloa Clawhbi
47(3)Law Society Journéd-73

2. F o g ar toggoneB Disability Discrimination law and assistance animals in light of
Qu e e ns | an(2009% MaFch, A7€Paw Sciety Journéd-77
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The ability of an organisation to achieve its outcomes is dependent on the people who work
within and for the organisation. IDRS depends on the time, energy and expertiBeardtioé
Directors to steerstwork. We are fortunate to have the benefit of a Boabitexftors who

bring a wealth of skills and experience to their role. Their commitment to the rights of people
with intellectual disability and the work of community legal centres is clearly stieteah
through their generous voluntary contribution to IDRS.

This year we have farewelled Robert Strike a long time Board Member who brought his rare
insight to the work of IDRS and who is now a casmaducator with the service. IDRS
welcomed two ne Board Members, Mike Sprange and Edwina MacDonald.

The members of the Board in 20@8were:

July 200& December 2008
Ann Bolt

Melissa Clements

Therese Griffith (Treasurer)
Jenny Klause

Michelle Pearson

Carmelo &panti

Tamara Sims

Michael Small (Chairperson)
Robert Strike (till August 2008)
Janene Cootggx officio)

Annual Report 20089

January 2009 July 2009
Ann Bolt

Melissa Clements

Therese Griffith (Treasurer)
Jenny Klause

Michelle Pearson

Carmelo &panti

Tamara Sims

Michael Small (Chairperson)
Mike Sprange

Edwina MacDonald

Janene Cootggx officio)
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Support and funding

IDRS operates on a ffot-profit basis, expending all income on the provision of services and the
operation of the organisation. IDRS is a public benevolent institution.

In order to provideservices for people with an intellectual disability, IDRS relies heavily on
government funding

During 2008009 IDRS received funding from

1 NSW Department of Aging Disability and Home Care
Department of Families, Housing, Community and Indigenous Affairs

1 Public PurpesFund of the NSW Law SocietiParents with Intellectual Disability Care
andProtection Project

1 Law and Justice Foundation of NSVCriminal Justice ProjecCentral Coast

1 NSW Department of Corrective ServiGexual Assault Project

TheFinancial Statements in this Report are for the Service as a whole.

IDRS was able to earn additional income which is applied to the cost of providing services, from a
variety of sources. IDRS is eligible to apply for grants of legal aid in some case® whe
represent clients with intellectual disability. Further income is derived from bank interest, the sale
of publications and some education projects that are done otfica-Brvice basis.

IDRS gratefully acknowledges the donation made by thet&taty €und at the law firm Blake
Dawson which has supported the operation of the Criminal Justice Support Network on the
Central Coast during 2008

IDRS would also like to acknowledge the invaluable support received from a number of
organisations anadividuals who have assisted us in our work this year
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The solicitors, barristers and legal firms who have provided pro bono legal
assistance for IDRS and its clients

Solicitors and Barristers:

1 Anne Cregan
Stephen Booth
Andrew Haesler SC
Lishan Ang

Mark Buscombe
Lucinda Wilson
Kate Eastman

Jane Needham

=4 =2 =4 4 4 A A

Law Firms for pro bono assistance:

Blake Dawson
Gilbert & Tobin
DLA Phillips Fox
Freehills

= =A A
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Detailed Financial Account Report

INTELLECTUAL DISABILITY RIGHTS SERVICE

INCORPORATED

DETAILED FINANCIAL ACCOUNTS

FOR THE YEAR ENDED 30TH JUNE 2009
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Intellectual Disability Rights Service Incorporated

Board Report

Your Board Members submit the financial report of the Intellectual Disability Rights Service
Incorporated for the financial year ended 30 June, 2009

Board Members
July 2008 - December 2008

Ann Bolt

Melissa Clements

Iherese Griffith ( Treasurer)
Jenny Klause

Michelle Pearson

Carmelo Respanti

Tamars Sims

Michsel Small (Chairperson)
Robert Strike (rill August 2008)
Janene Cootes (ex officio)

January 2009 — July 2009

Ann Bolt

Melissa Clements

Therese Griffith (Treasurer)
Jenny Klause

Edwina MacDonaid
Michelle Pearson

Cammelo Respant:

Tamara Sims

Michael Small (Chairperson)
Mike Sprange

Janene Cootes (ex officio)

Qualifications

Community Member

Senior Officer, NSW Public Service

Senior Administrative Officer, NSW Public Service
I'mbunal Member, Non Government Agency Officer
Community Member

Community Member

Solicitor

Senior Policy Officer, Federal Public Sector
Community Member/Advocate

Executive Officer IDRS

Qualifications

Community Member

Senior Officer, NSW Public Sector

Senior Administrative Officer, NSW Public Sector
Tribunal Member, Non Government Agency Offices
Solicitor

Community Member

Community Member

Solicitor

Senior Policy Officer, Federal Public Sector
Community Member

Executive Officer IDRS

Principal Activities of the Association

The principal sctivity of the Association dunng the financial year was 1o advance the nghis of
people with an imtellectual disebility and 1o ensure that they have the same rights and the same
opportunity to exercise their nghts s other people in the community

Changes in State of Affairs

During the financial year there was no significant change in the state of affairs of the Association

other than that referred to in the financial ststements or notes thereto

Pageblof 70
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I'rading Resuit

1 Q

I'be operating surplus amounted 1o §11,856 (2008 surplus $100.463)
Dividends

[he entity is an incorporated association and the Board is prohibited from distnbuting funds to

members

Operations of the Association

A review o the operations of the Association during the financial year and the results of thos

operations are as follows

The operations of the Association during the financial year involved the receipt of grant income
from various govemment bodies, which it used to provide legal assistance and advice, conduct
ms for people with intellectual disability and others, produce resources about

ams

education progr
the rights of people with intellecrual digability and o provide suppont to the people with

intellectual disability who are in contact with criminal justice system

Future Developments

The Association intends 10 continue its operations ss outiined above. The ability of the
Association fo conlinue its operations is dependent upon continuing financial support by state
and/or Federnl Government department and other partics

Subsequent Events

No matters or circumstances have arisen since the end of the financial year

Indemunification of Auditors and Officers

Since March 2003, Intellectual Disability Rights Service Incorporated has held a Directors and
Officers Liability Insurance Policy which covers Board members and employees of the
Association

The lisbilities insured include costs and expenses that may be incurred in defending civil or

criminal proceedings that may be brought against the officers in their capacity as oflicers of the

Association

Signed in accordance with a resolution of the Members of the Committee
~

— o | -
J ) LN g
AN O\
V. 2N era ML /B
Board Membe: Board Member
Dated this ... 0% ..... dayof .17} Versees 2009
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INTELLECTUAL DISABILITY RIGHTS SERVICE INCORPORATED
PROFTT AND LOSS STATEMENT

FOR THE YEAR ENDED 30 JUNE 2009

Note 2009 2008
5 s

Revenue from ordinery activities 5 1,206.260 - 1,106,507
Expenses from ordinary sctivities 1,194 404 1,006,044
(Deficit)ySurplus from ordinary activities | H'-*: = 100,463
Income tax expenses

(Deficit)/Surplus from ordinary activitios after income tax T 11.856 100,463
[otal changes in equity other then those resulting o

from (ransactions with members 11,856 100,463
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INTELLECTUAL DISABILITY RIGHTS SERVICE INCORPORATED
BALANCE SHEET

AS AT 30 JUNE 2009

Noate 2009 1008

s A\
CURRENT ASSETS
Cash S 870,747 871.942
Receivables 6 35.052 23 466
Other 1 7.068 276

91 ‘;u.._/,u ]
NON-CURRENT ASSETS
Property, Plant and Equiptoent 8 $3,980 103,784

83,980
TOTAL ASSETS 997 747
CURRENT LIABILITIES
Gram Received in Advance 417 815 391 428
Payables 9 58,153 £2.997
Provisions 10 45,238 50 288
Other | . 256
521,206 $54.969
NON-CURRENT LIABILITIES
Provisions 12 20,852 17.667
16,852 ) 667
FTOTAL LIABILITIES 548,059 §72.637
NET ASSETS 449 687 437531
ACCUMULATED FUNDS
Capital Equipment Rescrve 40,000 40,000
Accumulated Funds 13 400 687 397,831
TOTAL ACCUMULATED FUNDS 449,687
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INTELLECTUAL DISABILITY RIGHTS SERVICE INCORPORATED
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2009

Note 2009 2008
3 S

CASH FLOW FROM OPERATING ACTIVITIES

RECEIPTS

User Charges 157,943 124,935

Interest 47.574 46,543

CASH FLOWS FROM GOVERNMENT

Receipts from Govemment Grants 1,018,852 936,027

PAYMENTS

Wages & Salaries (743,233) (651,210)

Payments 10 Suppliers (474,237) 375,922)

Cash Surphus/(Deficiency) from Operating Activities 15 6,900 80,374
CASH FLOW FROM INVESTING ACTIVITIES

Payment for Purchase of Plant and Equipment (8,095) (18,524)

Net Cash Used in Investing Activities (8,095) (18,524)
Nel Increase/(Decrease) in Cash Held -1,195 61,850
Cash at the Beginning of the Reponing Period 871,942 810,092
CASH AT THE END OF THE REPORTING PERIOD 14 870,747 871,942
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INTELLECTUAL DISABILITY RIGHTS SERVICE INCORPORATED
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2009

1. Limitation of Liability

The Association was incorporated in New South Wales on 5 July 1995 under the
Associations Incorporations Act 1984, The rules of the Association provide that individual

0 contribute towards the payment of

members of the Association are not personally liahle
debts and lisbilities of the Associstion or the cost, charges and expenses of the winding up of

the association

The Associastion is not a reporting entity because in the opmion of the directors there are
unlikely to exist users of the financial report who are unsble to command the prepamtion of
roponts tatlored so s to satisfy specifically all of their information needs, Accordingly, this

“special purpose financial report” has been prepared to satisfy the directors’ reporting
requirements

The financial report has been prepared on the basis of historical cost and except where stated,
does not take into account changing money values or current valuations of non-current assets
Cost 1s based on the fair values of the consideration given in exchange for assets

The financial report has been prepared in accordence with the disclosure requirements of
Accounting Standards AASB 108 “Accounting Policies, Changes in Accounting Estimates
and Errors” and AASB 101 “Presentation of Financial Statements

2  Statement of Accounting Policies

Accounting policies are selected and applied in a manner which ensures that the resulting
financial information satisfies the conc epts of relevance and reliability, thereby ensuring that
the substance of the underlying transactions or other events is reported

The following significant accounting policies bave been adopted in the preparation and
preseatation of the financial report

Pageb6 of 70
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