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CJSN has had a busy and successful 

year once again and our client and 

volunteer base has grown.
 

Volunteers did 41% of our client supports this year.  We aim for 

volunteers to do at least 80% of our supports, s

moving in the right direction, we still have a way to go.  We 

received many more requests for support from Long Bay 

Correctional Centre this year, to the extent that staff were unable 

to fulfil all support requests so we needed to find a sol

solution was of course, our volunteers.  Some of our most 

experienced people underwent some extra training and a special 

briefing at Long Bay, which enabled them to enter the complex and 

provide support to inmates appearing in court via audio
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CJSN has had a busy and successful 

year once again and our client and 

Volunteers did 41% of our client supports this year.  We aim for 

o while we are 

moving in the right direction, we still have a way to go.  We 

received many more requests for support from Long Bay 

Correctional Centre this year, to the extent that staff were unable 

all support requests so we needed to find a solution.  This 

solution was of course, our volunteers.  Some of our most 

people underwent some extra training and a special 

briefing at Long Bay, which enabled them to enter the complex and 

provide support to inmates appearing in court via audio)visual link. 



 

Slightly fewer police supports were recorded during this financial year; this is likely to be due 
to more efficient indirect supports.  There have been several occasions when support 
requests have come from police stations in areas not yet co
volunteer or staff member was available to attend in person (often in the middle of the 
night); therefore an indirect support was provided via phone.  
 

The most frequent type of support that we provide is for defendants in court.

reason for this is the higher number of referrals for clients after the arrest stage; many 

referrals coming from disability workers and professionals other than the police.  

increasingly being asked to provide support at events other than

including Juvenile Justice 

Conferencing and pre)court 

legal appointments.   

 

Here is a summary of 

the types of supports we 

provide and how the number 

of supports in three of our 

support areas have increased 

since last year:  

 

There are currently 

103 trained volunteer support persons across the 3 regions; as compared to 96 last year.   

Our volunteers were contacted and reviewed and some were no longer able to continue, so 

this seemingly small increase in volunteer numbers belies 

joined us in the past year.  

 

We now have an additional region in Gosford, where we are currently working hard to 

build up clients and volunteers.  

last year; the Hunter region to cover Maitland and the Southern region, to cover Nowra and 

Batemans Bay.  We are currently working alongside an external consultancy agency to look 

at ways of extending CJSN service to more regional areas of NSW.

 

The CJSN reference group includes

Services, the Multicultural Disability Advocacy Association, the Office of the Public Guardian, 

the Council on Intellectual Disability, Attorney General’s department, DADHC and NSW 

Police.  Members have provided guidance and assistance on some major areas of CJSN policy 

and work this year and we thank them sincerely for their ongoing support and commitment.
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We now have an additional region in Gosford, where we are currently working hard to 
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at ways of extending CJSN service to more regional areas of NSW. 

The CJSN reference group includes representatives from the Department of Corrective
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the Council on Intellectual Disability, Attorney General’s department, DADHC and NSW 
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and work this year and we thank them sincerely for their ongoing support and commitment.
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And finally, another HUGE thanks is due to our volunteers 

support people and volunteer solicitors 

not do what we do and people with intellectual disabilities in the 

criminal justice system would be much worse off.

 

 

Alex Faraguna, Manager – CJSN

New Office Details 

 

The Newcastle and Jamberoo off

in Gosford.  For your records, here are the full contact details for each of the CJSN regions.  

Please note that there are still old CJSN brochures, letterheads and other stationery in 

circulation with the old addresses on them 

 
Region Sydney (Head Office) 

Co-ordinator Joanne Karcz (Mon)Wed)  

Mitch Fraser (Wed)Fri) 

Admin 

Assistant 

Saschi Abeyratne 

Street Address Suite 2C, 199 Regent St. 

Redfern  

NSW 2016 

Postal Address Suite 2C, 199 Regent 

Street 

Redfern  

NSW 2016  

Phone (02) 9318 0144 

Fax (02) 9318 2887 

Email mitch@idrs.org.au 

joanne@idrs.org.au 
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And finally, another HUGE thanks is due to our volunteers 

support people and volunteer solicitors – without you, we could 

not do what we do and people with intellectual disabilities in the 

criminal justice system would be much worse off.

Warm regards

Alex Faraguna

CJSN. 
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The Newcastle and Jamberoo offices both relocated this year and we opened a new branch 

in Gosford.  For your records, here are the full contact details for each of the CJSN regions.  

Please note that there are still old CJSN brochures, letterheads and other stationery in 

th the old addresses on them – if in doubt, check this table.

Central Coast Wollongong Hunter 

Rory Brooks Corinna Nolan Bronwyn Ambrogetti

N/A Kathy Speers Pennie Dodds

c/o CCDN 

29 Webb St 

Gosford  

NSW 2250 

Ground Floor 

87)89 Market St 

Wollongong  

NSW 2500 

 

Level 3, 50 Hunter 

Street 

Newcastle 

NSW 2300 

29 Webb St 

Gosford  

NSW 2250  

PO Box 5460 

Wollongong  

NSW 2500 

PO Box 458

Newcastle 

NSW 2300 

(02) 4324 2355 (02) 4228 4040 (02) 4926 5643

(02)  4324 3187 (02) 4228 4640 (02) 4927 8147

rory@idrs.org.au 

 

corinna@idrs.org.au 

 

bronwyn@idrs.org.au
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And finally, another HUGE thanks is due to our volunteers 

without you, we could 

not do what we do and people with intellectual disabilities in the 

criminal justice system would be much worse off. 

Warm regards 

Alex Faraguna 

ices both relocated this year and we opened a new branch 

in Gosford.  For your records, here are the full contact details for each of the CJSN regions.  

Please note that there are still old CJSN brochures, letterheads and other stationery in 

if in doubt, check this table. 

Outreach 

Bronwyn Ambrogetti Leonie Kirwan 

Pennie Dodds N/A 

Level 3, 50 Hunter 

Newcastle  

 

Level 3, 50 Hunter 

Street 

Newcastle  

NSW 2300  

PO Box 458 

Newcastle  

 

PO Box 458 

Newcastle  

NSW 2300  

(02) 4926 5643 (02) 4926 5643 

(02) 4927 8147 (02) 4927 8147  

ronwyn@idrs.org.au leonie@idrs.org.au 

 



 

What’s been happening at CJSN?
 

CJSN comes to Gosford 

  
We have recently established a new branch 
at East Gosford, and we are delighted to 
welcome a new Regional Coordinator, Rory 
Brooks (see his bio below).  The new 
branch is based at the offices of the 
Central Coast Disability Network.  A 
volunteer program was being run from 
Gosford until earlier this year until their 
funding unfortunately ended and CJSN 
was approached to reactivate it.  We are 
delighted to be able to ensure continuing
service in this region. 
 

Introducing..........Rory 
 
I am very excited about my recent 
appointment as Regional Coordinator on 
the Central Coast. 
 

I arrived at IDRS after spending the 
last 26 years as a NSW Police detective 
from a 30 year career which was a
exciting at times and many more times 
not!  I’m now indulging a passion for 
working with people with an intellectual 
disability...as well as my other passion of 
goats... yes, goats... four legs, horns, you 
have the picture? I can send you some. 
 

But seriously, I have long a standing 
belief that people with intellectual 
disability should be looked after within the 
Criminal Justice system and now I am 
using all of my connections privately and 
professionally to enhance the great work 
already being done by IDRS.  I am very 
proud that I am part of that work. From 
the Executive Officer, to the volunteers; 
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funding unfortunately ended and CJSN 
was approached to reactivate it.  We are 
delighted to be able to ensure continuing 

I am very excited about my recent 
appointment as Regional Coordinator on 

I arrived at IDRS after spending the 
last 26 years as a NSW Police detective 
from a 30 year career which was also 
exciting at times and many more times 

I’m now indulging a passion for 
working with people with an intellectual 
disability...as well as my other passion of 
goats... yes, goats... four legs, horns, you 
have the picture? I can send you some.  

have long a standing 
belief that people with intellectual 
disability should be looked after within the 
Criminal Justice system and now I am 
using all of my connections privately and 
professionally to enhance the great work 

y IDRS.  I am very 
proud that I am part of that work. From 
the Executive Officer, to the volunteers; 

the enthusiasm is there and I hope I can 
emulate that enthusiasm

 
Rory Brooks 
Central Coast Coordinator
Tel: 4324 2355 
Rory@idrs.org.au 

 
 

Section 32 kit coming soon

 
Our principal solicitor, Ben Fogarty, is in 
the process of completing an information 
kit for solicitors to use when preparing a 
Section 32 application.  The kit includes 
documents that will make the prepara
of these applications more straightforward, 
particularly for solicitors who have little 
experience in this area.   Included are 
items such as template letters, 
communication tips and case plan 
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Section 32 kit coming soon 

Our principal solicitor, Ben Fogarty, is in 
the process of completing an information 
kit for solicitors to use when preparing a 
Section 32 application.  The kit includes 
documents that will make the preparation 
of these applications more straightforward, 
particularly for solicitors who have little 
experience in this area.   Included are 
items such as template letters, 
communication tips and case plan 



 

suggestions.  If, in the course of your court 
supports, you meet a solicitor who is 
relatively new, or inexperienced in Section 
32 matters, you can pass on this kit to 
them.  Feedback we have had so far from 
solicitors who have used the kit has been 
overwhelmingly positive. 
 

Introducing…..Rachel 

 
CJSN’s Educator position has 
recently been filled by Rachel 
Spencer. Rachel has worked in 
a range of disability services 
over the last ten years 
coordinating respite and 
recreation programs, carer and 
family support networks in 
regional areas of NSW and 
volunteer programs. Rachel’s 
most interesting role would 
have to be the year she spent 
in Maldives, a small country 
made up of over 1000 islands 
in the Indian Ocean, assisting 
to establish a non)government 
organization for children with disabilities. 
“My year in the Maldives was an amazing 
experience; very challenging but also very 
rewarding. Maldives is known for its 
beautiful islands and amazing diving but 
there is also a lot of poverty and 
disadvantage, especially for people with 
disabilities”. 

 
This experience prompted

further study and she has recently 
completed a Master of Social Development 
at University of NSW.  

 
The role will involve training 

volunteers for CJSN court support and 
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ves was an amazing 
experience; very challenging but also very 
rewarding. Maldives is known for its 
beautiful islands and amazing diving but 
there is also a lot of poverty and 
disadvantage, especially for people with 

This experience prompted Rachel to 
further study and she has recently 
completed a Master of Social Development 

The role will involve training 
volunteers for CJSN court support and 

police station support, educating police 
officers, solicitors and court staf
identifying a person with an intellectual 
disability and effective communication 
skills and presenting to various other 
groups and stakeholders. “The role of 
Educator with CJSN was really appealing 
as it combines working with people with 
disabilities, human rights and social justice 

and capacity building through training 
all areas of interest to me!” says Rachel.
 

When Rachel isn’t working, studying 
or travelling the world (in the picture 
above, Rachel is riding a camel) she keeps 
busy with soccer (football) which she has 
played for 20 years and is an active 
member of her soccer club, recently 
standing down as club president 
position she held for 4 years.

 
 
Rachel Spencer 
CJSN Educator 
Tel: 9318 0144 
Rachel@idrs.org.au 
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Introducing……..Bronwyn  

 
I am the new Regional 
Coordinator – Hunter.  I 
am familiar with the 
work done by the 
Criminal Justice Support 
Network having been a 
volunteer on the after)
hours roster for the past 
3 years.  Before coming 
to CJSN I worked in both 
private practice and the 
community sector.  It was 
while I was working for 
the Aboriginal Legal 
Service that I first came 
into contact with the CJSN and 
experienced the great work this 
organisation does.  I hope I can continue 
with that.  I’ve been in the Newcastle 
office for two weeks now and I’m looking 
forward to getting to know all our 
volunteers and clients.   
 

We held a joint office warming 
party for CJSN, the Aboriginal Legal 
Service and Legal Aid (Civil) on Thursday 
21 August 2008 which was a great 
success.  We are excited to be sharing an 
office building with other community legal 
organisations and hope the close proximity 
will help us to develop and maintain the 
relationships we already have with these 
agencies. 

 
Over 50 people attende

Judge Sidis and her associate.  There were 
also representatives from ODPP, Legal Aid, 
ALS, Newcastle University, Hunter 
Community Legal Centre, DADHC, 
Leapfrog, private solicitors and barristers,  
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been in the Newcastle 
office for two weeks now and I’m looking 
forward to getting to know all our 

We held a joint office warming 
party for CJSN, the Aboriginal Legal 
Service and Legal Aid (Civil) on Thursday 

was a great 
success.  We are excited to be sharing an 
office building with other community legal 
organisations and hope the close proximity 
will help us to develop and maintain the 
relationships we already have with these 

Over 50 people attended including 
Judge Sidis and her associate.  There were 
also representatives from ODPP, Legal Aid, 
ALS, Newcastle University, Hunter 
Community Legal Centre, DADHC, 
Leapfrog, private solicitors and barristers,  

our volunteers and from 
Sydney our CJSN 
Manager
 
 
 
Bronwyn Ambrogetti
Hunter Coordinator
Tel: 4926 5643
bronwyn@idrs.org.au
 
 
 
 
 
 

� � �
 

Christmas Office Hours

The IDRS and CJSN offices will be closed 
over the Christmas period, between 25th 
December and 3rd January, inclusive.  The 
office will re)open on Monday January 5th. 
CJSN will continue to provide support to 
people in police stations throughout this 
time, via the 
1300 665 908 number; and court support 
will also be provided for bail hearings 
resulting from arrests.
 

CJSN Volunteers 

Availability?

 
Please let us know if you are still around 
over the Christmas and New Year season 
and you are happy to be called for 
supports during this time.  Also, if you are 
going away, please drop us a line too 
that way we will know not to
Thank you 
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Christmas Office Hours 

 

The IDRS and CJSN offices will be closed 
over the Christmas period, between 25th 
December and 3rd January, inclusive.  The 

open on Monday January 5th.  
CJSN will continue to provide support to 
people in police stations throughout this 

1300 665 908 number; and court support 
will also be provided for bail hearings 
resulting from arrests. 

CJSN Volunteers – What’s Your 

Availability? 

Please let us know if you are still around 
over the Christmas and New Year season 
and you are happy to be called for 
supports during this time.  Also, if you are 
going away, please drop us a line too – 
that way we will know not to bother you!  



 

Training in Maitland: ‘Cops and Courts’ 

 
In August, we trained some new volunteers 
in the Maitland area.  The Hunter region is 
fairly large and there was a need for us to 
have people trained in the Maitland area 
to reduce pressure on our hard
Hunter volunteers.  So, we gathered 
together some dedicated new recruits, 
Janene Cootes, our Executive Officer and 
one of our Community Educators, Frances 
Cetinic and spent two days in training.  We 
are delighted to welcome these new 
volunteers to CJSN. 

 

 

� � � 

 
 

 

 
Left to right: Janene Cootes, Radhika Kumar, Joanne Karcz, Mitch Fraser, James Condren, Rachel 
Spencer, Ali Craig, Margaret Hardman (Sydney office staff) helping James celebrat
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Training in Maitland: ‘Cops and Courts’  

In August, we trained some new volunteers 
in the Maitland area.  The Hunter region is 
fairly large and there was a need for us to 
have people trained in the Maitland area 

on our hard)working 
Hunter volunteers.  So, we gathered 
together some dedicated new recruits, 
Janene Cootes, our Executive Officer and 
one of our Community Educators, Frances 

nic and spent two days in training.  We 
are delighted to welcome these new 

 

Introducing….. 

the James Condren Fan Club!

 
James Condren recently was awarded the 
2008 Law and Justice Volunteer Award for 
his outstanding contribution to the rights 
of people with intellectual disability in the 
criminal justice system. James works 
tirelessly with various organisations, 
including the Multicultural Disability 
Advocacy Association, the NSW Council for 
Intellectual Disability, the Intellectual 
Disability Rights Service and Criminal 
Justice Support Network and
Council of NSW.  James represents CID on 
the CJSN reference group and assists CJSN 
with education and training and has 
particular skills in teaching communication 
skills. 
Congratulations James!

 
 

Left to right: Janene Cootes, Radhika Kumar, Joanne Karcz, Mitch Fraser, James Condren, Rachel 
Spencer, Ali Craig, Margaret Hardman (Sydney office staff) helping James celebrat
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Left to right: Janene Cootes, Radhika Kumar, Joanne Karcz, Mitch Fraser, James Condren, Rachel 
Spencer, Ali Craig, Margaret Hardman (Sydney office staff) helping James celebrate his win 



 

IDRS and CJSN and our Conflict Policy
 

 

Occasionally, the situation arises when you might wonder why a particular 

person with an intellectual disability has not been provided with services from 

IDRS or CJSN.  This article aims to explain why this might occur and the 

concept of ‘conflict’ in a legal

 

Thank you to Ben Fogarty, IDRS Principal Solicitor, for permission to reprint this text.
 
CJSN owes a duty of confidentiality to its clients and a duty to ensure it is pursuing the best 
interests of its clients.  Similarly, IDRS, as a legal prac
a duty of loyalty to its clients.  IDRS has a duty to disclose to a client all information within 
IDRS’s knowledge that is relevant to the matter in order to act in that client’s best interests.  
IDRS also has a duty not to put its own or anyone else’s interests before those of a client.  
 
CJSN and IDRS owe these duties to all former and current clients.
 
Some of our clients may be involved in a legal matter with another person who has an 
intellectual disability.  For example, CJSN might be supporting a victim of sexual assault 
where the alleged perpetrator of that assault is a person with intellectual disability.  If IDRS 
were to act for the alleged perpetrator, then this would be a conflict of interest.
 
IDRS and CJSN share head offices and have access to each other’s client records and files.  
IDRS and CJSN work in a complementary way, regularly sharing and working with the same 
client over a number of years.  The principal solicitor for IDRS is responsible for re
and signing off on any legal advice given by CJSN’s volunteer solicitors.
  
There are two main situations where a conflict of interest may arise.
 

1. Same-matter conflict 
 
If IDRS is advising or CJSN is supporting a person (Person A) in a legal mat
IDRS then supports or advises a second person (Person B) in the same matter, then, by 
advising or supporting Person B, IDRS or CJSN is in a conflict of interest.  A real life example 
of this is: 
 

John calls IDRS for legal representation to

agrees to act for him.  The day before John has to go to court, Karen calls CJSN and asks them 

for support in court the next day for an APVO she is bringing against John.  CJSN has a conflict 

of interest and cannot support Karen in this matter.
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for support in court the next day for an APVO she is bringing against John.  CJSN has a conflict 
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or example, CJSN might be supporting a victim of sexual assault 

where the alleged perpetrator of that assault is a person with intellectual disability.  If IDRS 
were to act for the alleged perpetrator, then this would be a conflict of interest. 

CJSN share head offices and have access to each other’s client records and files.  
IDRS and CJSN work in a complementary way, regularly sharing and working with the same 
client over a number of years.  The principal solicitor for IDRS is responsible for reviewing 
and signing off on any legal advice given by CJSN’s volunteer solicitors. 

If IDRS is advising or CJSN is supporting a person (Person A) in a legal matter, and CJSN or 
IDRS then supports or advises a second person (Person B) in the same matter, then, by 
advising or supporting Person B, IDRS or CJSN is in a conflict of interest.  A real life example 

defend him in an APVO brought by Karen. IDRS 

agrees to act for him.  The day before John has to go to court, Karen calls CJSN and asks them 

for support in court the next day for an APVO she is bringing against John.  CJSN has a conflict 



 

 
In this example, if CJSN agreed to support Karen, CJSN might actually, or reasonably be 
perceived to, rely on information held about John in support of the work it is doing for 
Karen. As well, both IDRS and CJSN might ac
pursue the best interests of their respective clients because their clients’ interests are at 
odds. 
 

2. Former-client conflict 

 
If IDRS is advising or CJSN is supporting a person (Person A) in a legal matter
CJSN previously advised or supported another person (Person B) who is now also involved in 
the same matter, then, by advising or supporting Person A, IDRS or CJSN is in a conflict of 
interest. A real life example of this is:
 
IDRS acted for Penny three years ago in a matter where she was charged and convicted of 

stealing money from the group home in which she lived.  Two weeks ago Andy called CJSN for 

support and assistance in talking with police about money that was recently stolen from his 

locker in his group home.  One of the other residents and main suspects for the theft in the 

group home is Penny.  CJSN has a conflict of interest and should not support Andy in this 

matter.  

 
In this example, if CJSN agreed to support Andy, CJSN might actu
perceived to, rely on information held about Penny (a former client) in support of the work it 
is doing for Andy. This would amount to a conflict of interest.
  

What we aim to do where there is a conflict

 
If CJSN or IDRS identifies a potential conflict of interest when a person contacts them, it will 
notify the person of the conflict.  It will also try to explain the conflict and why it can’t 
provide assistance.  It will then use all reasonable efforts to secure alternative support o
legal advice for the person. 
 

Reform 

 
IDRS and CJSN are in the process of reviewing their conflict of interest policy with a view to 
approaching the Law Society of New South Wales to seek greater flexibility to accommodate 
the needs of our client base, 
former matter was some time ago and involved an unrelated legal matter).  We consider the 
case for flexibility as persuasive, given the shortage of court 
legal practitioners skilled in supporting and advising people with intellectual disability.
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In this example, if CJSN agreed to support Karen, CJSN might actually, or reasonably be 
perceived to, rely on information held about John in support of the work it is doing for 
Karen. As well, both IDRS and CJSN might actually, or might reasonably be perceived to, not 
pursue the best interests of their respective clients because their clients’ interests are at 

If IDRS is advising or CJSN is supporting a person (Person A) in a legal matter
CJSN previously advised or supported another person (Person B) who is now also involved in 
the same matter, then, by advising or supporting Person A, IDRS or CJSN is in a conflict of 
interest. A real life example of this is: 

enny three years ago in a matter where she was charged and convicted of 

stealing money from the group home in which she lived.  Two weeks ago Andy called CJSN for 

support and assistance in talking with police about money that was recently stolen from his 

ocker in his group home.  One of the other residents and main suspects for the theft in the 

group home is Penny.  CJSN has a conflict of interest and should not support Andy in this 

In this example, if CJSN agreed to support Andy, CJSN might actually, or reasonably be 
perceived to, rely on information held about Penny (a former client) in support of the work it 
is doing for Andy. This would amount to a conflict of interest. 

What we aim to do where there is a conflict 

a potential conflict of interest when a person contacts them, it will 
notify the person of the conflict.  It will also try to explain the conflict and why it can’t 
provide assistance.  It will then use all reasonable efforts to secure alternative support o

IDRS and CJSN are in the process of reviewing their conflict of interest policy with a view to 
approaching the Law Society of New South Wales to seek greater flexibility to accommodate 
the needs of our client base, particularly in relation to former)client conflict (where the 
former matter was some time ago and involved an unrelated legal matter).  We consider the 
case for flexibility as persuasive, given the shortage of court and police support services and 
legal practitioners skilled in supporting and advising people with intellectual disability.
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In this example, if CJSN agreed to support Karen, CJSN might actually, or reasonably be 
perceived to, rely on information held about John in support of the work it is doing for 

tually, or might reasonably be perceived to, not 
pursue the best interests of their respective clients because their clients’ interests are at 

If IDRS is advising or CJSN is supporting a person (Person A) in a legal matter, and IDRS or 
CJSN previously advised or supported another person (Person B) who is now also involved in 
the same matter, then, by advising or supporting Person A, IDRS or CJSN is in a conflict of 

enny three years ago in a matter where she was charged and convicted of 

stealing money from the group home in which she lived.  Two weeks ago Andy called CJSN for 

support and assistance in talking with police about money that was recently stolen from his 

ocker in his group home.  One of the other residents and main suspects for the theft in the 

group home is Penny.  CJSN has a conflict of interest and should not support Andy in this 

ally, or reasonably be 
perceived to, rely on information held about Penny (a former client) in support of the work it 

a potential conflict of interest when a person contacts them, it will 
notify the person of the conflict.  It will also try to explain the conflict and why it can’t 
provide assistance.  It will then use all reasonable efforts to secure alternative support or 

IDRS and CJSN are in the process of reviewing their conflict of interest policy with a view to 
approaching the Law Society of New South Wales to seek greater flexibility to accommodate 

client conflict (where the 
former matter was some time ago and involved an unrelated legal matter).  We consider the 

and police support services and 
legal practitioners skilled in supporting and advising people with intellectual disability. 


