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An update from the Manager’s 

desk…. 
 
 
I joined CJSN as manager on 30th April this 
year, having spent the past three years co�
ordinating the Mental Health Association’s 
information and referral service.  My 
background is in psychology, criminology 
and counselling, so the disability sector is a 
new area for me – however, the court 
system is not!  I worked for five years as a 
grief and trauma counsellor with the 
Homicide Victims Support Group and this is 
where my passion grew for helping people 
affected by the criminal justice system to 
understand and benefit from it whenever 
possible.  I have been busy meeting as 
many people as possible to maintain the 
valuable links and relationships that have 
already been established with other 
agencies, so if you are free for a coffee 
around the Redfern area at any time, please 
feel free to drop in and chat. 
  

The quarterly CJSN reference group 
meetings are gearing up again, with the 
first meeting this year held in early June, 
building on the valuable and varied 
expertise and experience of members.  A 
strategic planning day was held in June to 
clarify and develop the direction and 
strategies of IDRS and CJSN.  This was a 
fantastic way for me to gain some insight 
into the history and challenges of CJSN and 

the varying ideas people have for the 
future. 
 

We are currently offering Mental 
Health First Aid (MHFA) training to staff 
and volunteers in Sydney, Hunter and 
Jamberoo to assist them in their work.  A 
significant proportion of people with an 
intellectual disability also have mental 
health issues, which can make coping with 
day�to�day life a more difficult task.  MHFA 
is a 12�hour course developed in 2000 at 
the University of Melbourne with the aim 
to improve the mental health literacy of 
members.  The course includes training on 
coping effectively with crisis situations 
including suicidal thoughts and behaviours, 
panic attacks and psychotic episodes.  It 
also looks at ongoing mental health 
problems including depression, anxiety, 
schizophrenia and drug and alcohol misuse.  
Offering this training is also a way for us to 
invest in our volunteers and express our 
thanks for all they do.   

 
Further information on MHFA 

training can be found on the website at 
www.mhfa.com.au  
 

I am very excited to be here and 
greatly looking forward to working with 
everyone – from what I have seen so far, 
the dedication and expertise of our board, 
volunteers and staff are just amazing.  I 
hope to get to know everyone better as 
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time goes on and look forward to catching 
up with you soon! 
 
Warm regards 
Alex Faraguna 
 
 

By Alex Faraguna, Manager * CJSN  

 

� � � 
 
 

Southern highlights… 
 

Corinna Nolan started with CJSN as the 

new Southern region coordinator at the 

end of January 2007.  The previous 

coordinator Karen Morrow has moved on 

and we would like to thank Karen for all 

her hard work and wish her well in her 

new job.  Corinna has a long employment 

history working with people who have 

intellectual disabilities.   

 

There are no key issues to report to date; 

the southern region has been running 

smoothly since Christmas, providing 

support to clients in court, Parklea 

Correctional Centre, legal appointments 

and police stations.  There have been a 

variety of referrals from police, Legal Aid 

and community services and the supports 

have included a mix of victims, witnesses 

and alleged offenders.  

 

Volunteer refresher training was held on 

16th May at the Master Builders Club in 

Wollongong. The group ranges from old 

volunteers to new recruits, focusing on 

areas that have been requested by those 

who have done some supports. Janene 

Cootes conducted the training with 

Corinna Nolan and morning tea and lunch 

was provided.         

 

CJSN met with a variety of local 

community services in the Illawarra; these 

meetings have sparked interest in our 

service. The coordinator has been invited 

back to services such as Barnardos, 

women’s refuges and community centres, 

to attend their team meetings and 

provide an overview of CJSN. Many of the 

services approached felt they could utilize 

CJSN and were excited by the 24*hour 

support line; they all expressed the need 

and value of our service, and were happy 

to hear we existed.   

 
 

By Corinna Nolan  

Regional Coordinator – South 

 

� � � 
 
 

Hunter News 
 

Law Week 2007 26 – 30 March 
 
In addition to the information session given 
at Newcastle Court, CJSN volunteers 
staffed an information stand at an expo at 
Panthers Club organised by the Newcastle 
Law Society. Other government and 
community agencies involved in the legal 
system participated to provide members of 
the public with material about legal 
practices and organisations that operate in 
the Newcastle area. 
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Training (police) 
 
Training for volunteer support workers in 
providing support at police stations was 
conducted at Newcastle police station in 
December.  Volunteers were given a taste 
of time in custody in the charge area and 
joined senior police over lunch for 
discussion about the role of support 
workers in police interviews.  The Hunter 
now has experienced trained volunteers 
ready to undertake this work in the Greater 
Newcastle area.  Shortly after, a newly 
trained volunteer was able to respond to a 
support request from the custody manager 
at the same station, and then follow 
through with the client for the following 
court appearances.  This has given the 
client the opportunity to be at ease with 
his support person. 
 
 
 

Coordination with other Agencies 
 
In addition to working jointly with the 
Salvation Army Court Chaplain, CJSN 
volunteers at court have also linked up 
several clients who have drinking problems 
with the A.A. Court Liaison Officer, Tom.  
This enables clients to attend A.A. meetings 
for assistance, and to bring a record of their 
attendance To court, in order to establish 
compliance.  As the clients are able to be 
introduced 
to Tom in person, we have had considerable 
success with follow through at meetings.  
Mission Australia has also continued to 
refer clients with an intellectual disability 
who have court appearances to CJSN for 
assistance, as well as legal aid solicitors, 
DADHC and disability support providers. 
 

Clients 
 
The Newcastle area continues to provide an 
increasing number of referrals, with more 
female clients being supported than ever 
before.  Previously we would encounter 
only one or two a month, but currently 
have eight going through the court system.  
Offences continue to involve driving 
matters, assault, AVO breaches, break and 
enter, stealing, fare evasion, carrying a 
knife and drugs.  Newer cases have involved 
attempts to obtain money by deception. 
 

Positive Feedback 
 
Positive reports of good longer term 
outcomes for CJSN clients have been 
received. 
One client with an otherwise good record 
was placed on a good behaviour bond 
following conviction for seeking to obtain 
money by deception.  In addition to 
completing the Positive Lifeskills course, 
she followed up on a referral from CJSN to 
Mai Wel in Maitland, and is still working 
there in supported employment.  She now 
participates in a rewarding productive 
activity which enables her to meet new 
friends and establish a wider support 
network. 
 
Second, many thanks to another disability 
service provider, House with No Steps.  A 
CJSN client was charged with breaching an 
AVO and assault following an incident with 
his mother.  He lived at home with her and 
did not have many outside interests.  CJSN 
referral to House with No Steps resulted in 
him securing a paid position with that 
organisation.  He is still working and is 
reported to be going well. 
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Courts 
 
The busiest courts over this period have 
been Newcastle, Toronto and Maitland.  We 
have a volunteer at Toronto Local Court 
each Wednesday to enable referrals to be 
made on the spot.  New matters have also 
been listed for Kurri Kurri Local Court. 
 
 
 

 
Newcastle Court staff members have been 
very helpful in accommodating CJSN on our 
busy days, between 15�20 clients at a time.  
This occurs when the clients are 
represented by Peter McGhee, solicitor from 
the Intellectual Disability Rights Service.  
When this happens we are given an empty 
court room for our clients to wait in, and to 

talk to Peter in private.  We can then 
support our clients throughout the day with 
a team of volunteers to help keep people 
calm and explain the process. 
 

By Sally Chopping  

Regional Coordinator * Hunter  

 

� � � 
 

 

News and updates from Sydney 
 

New Face… 
 
Mitch Fraser joined the CJSN staff as job 
share Sydney regional co�ordinator last 
November and was taken on as permanent 
staff in May this year. Mitch has just 
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completed her law degree at Wollongong 
and has worked previous to that with 
people intellectual disabilities in work 
support and residential roles and as a part�
time tutor on a Life�skills course. She is 
finding the job share role with Jane 
extremely satisfying and a fabulous 
opportunity to combine her work 
experience and legal learning.  
   
 

Marrickville Volunteers Fair 

 
Marrickville stall…despite the fabulous 
rainfall there was a steady flow of 
interested people at the Marrickville 
Volunteers Fair last month. It was an 
opportunity for the Sydney regional co�
ordinators to promote the service that CJSN 
provides and to network with other 
volunteer organisations as well as 
encourage those looking for a volunteering 
opportunity to consider us. 
 
 

By Jane Thompson  

Regional Co*coordinator * Sydney  
 
 

� � � 
 
 

CJSN OUTREACH 
 
The Outreach area is defined as that mostly 
rural area of NSW not covered by the 
existing CJSN ‘in person’ and co�ordinated 
volunteer support service.  (The CJSN ‘in 
person’ volunteer support service currently 
operates in the Sydney, Southern and 
Hunter areas).  Unfortunately, CJSN is not 
funded to extend the ‘in person’, co�

ordinated support service to rural and 
remote areas of the state. 
   
Instead, in the areas outside CJSN co�
ordinated regions, client support is mostly 
given via the 24 hr 1300 CJSN Telephone 
Help Line, which has links to legal advice. 
Where possible, every effort is made to 
locate a disability worker who may have 
received CJSN support training, and who is 
willing at short notice, to provide support 
at a local rural court or police station. 
Unfortunately this is often difficult to 
achieve. 
 
However, in the last 18 months, a number 
of rural communities have identified the 
need to have their own local volunteer 
support workers.  They have appreciated 
the need to have a trained support person 
to be available to assist a person with a 
disability at the local police station or 
court, and have formed local volunteer 
support groups to achieve this.  
 
Groups have formed in Albury, Central 
Coast, Port Macquarie, Armidale and 
Mudgee, with their volunteers receiving 
CJSN volunteer training.  
 
The Central Coast, Port Macquarie and 
Armidale groups received one off, pilot 
funding from the Dept of Corrective 
Services and/or the Law and Justice 
Foundation.  Albury has recently received 
some initial ‘start up’ financial assistance 
from the Albury/Wagga Co�operative Legal 
Service Delivery (CLSD) network.  All groups 
continue to work towards securing ongoing 
funding.   
 
Here is a snap shot of what is happening 
with some of the groups. 
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Central Coast Justice Support Network 

(CCJSN) 
 
The Central Coast Disability Network in 
Gosford, auspices the Central Coast Justice 
Support Network.  The group is developing 
a ‘partnership’ model with a number of 
local disability organizations to provide 
trained volunteer support workers for police 
and court supports. 
 
Steve Budeke has been newly appointed as 
the part time co�ordinator and anticipates 
that the volunteer support service will 
commence by the end of July. 
 

Port Macquarie Justice Support Network 

(PMJSN) 
 
Located within and supported by the Port 
Macquarie Neighbourhood Centre, this 
group is very ably co�ordinated by Caroline 
Webber.  Under Caroline’s leadership, many 
court supports have been completed and 
local referral networks developed.   
 
The effectiveness and value of the group is 
reflected in a recent evaluation by a local 
solicitor, whose client was supported in 
court by a volunteer support person.  
 
The solicitor wrote that the support person 
assisted the client;” simply by being there 
to explain what was going on – we 
effectively leave the client a lot of the time 
to their own devices ‘’    and   ‘It was 
invaluable to me as any solicitor has 
numerous clients on one day”    and  
”I thought this an excellent and important 
service. Thank you” 
 
This is typical of the effectiveness and high 
regard with which volunteer court and 

police support people are regarded 
throughout the state. 
 
 

By Leonie Kirwan  

CJSN Outreach 
 
 

CJSN, Port Macquarie Justice Support 

Network (PMJSN), Central Coast Justice 

Support Network (CCJSN) and the groups 

in Albury, Armidale and Mudgee can be 

contacted by calling 1300 665 908 – 

24/7 help line. 

 

� � � 
 

 

Intellectual disability and mental 

illness 

 

 
It is a commonly held view that a 
significant number of people with an 
intellectual disability also experience 
mental health problems.  There is a dearth 
of research in this area; despite observation 
by CJSN over the past few years appearing 
to confirm this notion.  When the CJSN 
database is completed in early July 2007, 
we will have an opportunity to produce 
some accurate statistics on this, and other 
areas of interest.   
 
A study by the Australian Psychological 
Society (APS), ‘Bridging Project: Physical 
Disability and Mental Health’1 gives some 
insight; although it focuses on the interplay 
between physical disability and mental 
illness, 70% of the research participants 
also had an intellectual disability. 
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According to Jenkins & Gulbenkoglu, 1998 
(cited in the ‘Bridging Project: Physical 
Disability and Mental Health’), some 
reasons for the under�identification of 
mental illness in people with either a 
physical or intellectual disability may 
include:  
 

 Accurate diagnosis of mental illness in 
people with disabilities is made difficult 
by communication difficulties, which 
makes information about symptoms, 
feelings and thoughts difficult to elicit  

 
 Symptoms that, in a person without an 

intellectual disability, would be viewed 
as being due to mental illness, are 
sometimes attributed in a person with 
an ID as being a behavioural 
manifestation of disability or 
'challenging behaviour'  

 
 Poor early detection of emerging mental 

health condition and mild�to�moderate 
cases being overlooked entirely 

 
 Attitudinal barriers in recognising 

symptoms, based on the belief that 
people with disabilities do not posses 
the intellectual or personal capacity to 
be affected by everyday psychosocial 
stressors and, therefore, are protected 
from mental illness.  

 
The NSW health system, in common with 
the other States, has largely grown up with 
the notion that intellectual disability and 
mental illness are separate, almost 
mutually�exclusive issues.  The same can be 
said for drug and alcohol problems – these 
have historically been seen as being a 
separate entity to mental illness.  It is only 
in more recent years that the powerful links 

between ID, mental health and drug and 
alcohol have been recognised and services 
begun to recognise the need for integrated 
services. 
 
So, the outcome of all this is that people 
with an ID may not have symptoms of 
mental illness responded to in the most 
appropriate ways, meaning that the mental 
illness is likely to become a problem in 
some way – whether through service 
criteria exclusion, lack of recognition of 
symptoms arising from the mental illness 
and subsequent lack of treatment, reduced 
understanding of their lived experience, 
issues and needs, etc.   
 
In an ideal world, an individual’s symptoms 
would be assessed and treated regardless of 
cause – the needs of the individual would 
be looked at in a holistic way, rather than 
in terms of what symptoms ‘fit’ into each 
service sector.  We have a long way to go 
to find this ideal world! 
 

References 
 
The Bridging Project: Physical Disability and 
Mental Health, InPsych Bulletin, Australian 
Psychological Society, August 2005 
 
http://www.psychology.org.au/publications/
inpsych/bridging/ 
 
 

By Alex Faraguna,  

Manager – CJSN 
 
 

� � � 
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Getting Arrested – 

What to do! 
 
Getting Arrested – What to do is a 
package of training resources designed to 
teach people with learning, intellectual or 

other cognitive disabilities what it means 
to break the law and what to do if they get 
arrested.  The resources are also suitable for 
other groups, e.g. young people. 
 

The package includes: 
 

 DVD/Video “Getting Arrested – What to 
do!” This 14 minute DVD/Video traces 
the experience of a young man, Tim, 
when he is arrested.   Tim tells the 
audience what to remember and shows 
us what to do if we get arrested 

 
 Photo book which reflects the 

information in the DVD/Video 
 
 

 

“When I got arrested I was frightened.  I wanted to run.  At the 
police station I was so confused I just told the police what they 
wanted to hear.  I didn’t know I could get someone to help me.   
Now I know what to do if it happens again”

Getting Arrested – What to do!

“When I got arrested I was frightened.  I wanted to run.  At the 
police station I was so confused I just told the police what they 
wanted to hear.  I didn’t know I could get someone to help me.   
Now I know what to do if it happens again”

Getting Arrested – What to do!
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 Animated DVD “Bail Conditions:  Don’t 
break them – It’s just not worth it” 
Funded by the Law and Justice 
Foundation, this 8 minute DVD explains 
what bail conditions are; what can 
happen if you break them and how you 
might need to change some of your 
routines to stick to your conditions 

 
 Training notes, background legal 

information, lesson plans and training 
activities 
 

 

To enquire, order the package or 

to ask about the free training, 

call Criminal Justice Support 

Network    *   02 9318 0144 or 

1300 665 908 or use the order 

form on the Intellectual 

Disability Rights Service website: 

www.idrs.org.au 
 
The package costs 60.00AUD; you may 
apply to have the cost wavered. 

 
 

VOLUNTEER OPPORTUNITIES… 
 

The CJSN volunteer information session is 

an opportunity to learn about CJSN and 

how we operate as a volunteer network. It’s 

also a chance to see if volunteering with us 

is really for you. Those who go on to 

complete the training will participate in a 

free two day court and/or Police support 

training program. Please contact the 

regional coordinator in your area if you 

would like more info about volunteering 

with CJSN. 

 

 

Contact CJSN 

 
SYDNEY Office 

2C/199 Regent Street 

Redfern NSW 2016 

Ph: 02 9318 0144 

Fax: 02 9318 2887 

 

HUNTER & Outreach Office 

Level 1, University House, 

300 King Street, 

Newcastle NSW 2300 

Ph: 02 4921 8826 

Fax: 02 4921 8866 

 

SOUTHERN Office 

P.O. Box 127, 

Jamberoo NSW 2535 

Ph: 02 4236 0044 

Fax: 02 4236 1729 

 

 

State*wide 24/7 Support Line 

1300 665 908 

 
� � � 


